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Proportion of: 1. non-emergency and 2. emergency responsive repairs completed 
within the landlord’s target timescale. 
 
Emergency 
Repairs (TSM) 
 

Repair 
Classification 

Number of 
Repairs 

Completed on 
Time 

Percentage on 
Time 

 Emergency (24 
hr) 

7 2 28.57% 

 Total Repairs 7 2 28.57% 
Non-Emergency 
Repairs (TSM) 

Repair 
Classification 

Number of 
Repairs 

Completed on 
Time 

Percentage on 
Time 

 Urgent (7 days) 165 123 74.55% 
 Routine (28 

days) 
120 115 95.83% 

 Total Repairs 285 238 83.51% 
 

 
Proportion of homes for which all required gas safety checks have been carried out. 
100% 
 
Proportion of homes for which all required fire risk assessments have been carried out. 
 
100% 
 
Proportion of homes for which all required asbestos management surveys or re-
inspections have been carried out.    
  
100% 
 
Proportion of homes for which all required legionella risk assessments have been 
carried out.   
 
100% 
 
 


